COLLEGE OF THE SEQUOIAS COMMUNITY COLLEGE DISTRICT
Board of Trustees Meeting
September 13, 2021

2021 ANNUAL COMPLIANCE AND
PROGRESS UPDATES

Status: Information

Presented by: Brent Calvin, Ed.D.
Superintendent/President

Issue

The Board of Trustees receives monthly and ongoing reports throughout the year on
District and student success and achievement, including required state accountability
initiatives.

Compliance-related and informational reports including ACCJC Institution-Set
Standards, Student Success Metrics, Student Right-To-Know Rate Disclosure, Federal
College Score Card, and Student and Employee Survey Results are provided.

Recommended Action
This item is presented for information only.
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2021 ANNUAL COMPLIANCE AND PROGRESS UPDATES

1 ARMP and the End-of-Cycle Report (December 2021)
4 Institution-Set Standards: Floor to Aspirational Goals
d CCCCO Student Success Metrics Dashboard
 Student Right-To-Know Rate Disclosure Website
 Federal College Score Card

d 2021 Student & Employee Survey Results
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https://www.cos.edu/en-us/administration/accreditation/institutional-planning

2021-2025
Strategic Plan

o= |
RESEARCH STRATEGIC PLAN

[MEASURING] SUCCESS | EVERYDAY ]

Sequoias Community
College District

College of the Sequoias




COLLEGE OF THE SEQUOIAS

ANNUAL AND END-OF-CYCLE
(2018-2021) REPORTS

The End-of-Cycle ONTHE MASTER P LAN

Report assesses the

progress made toward
achieving the goals
and objectives of the
2018-2021 Strategic
Plan




Institution-Set Standards: From Floor to
Aspirational Goals
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May 2021 (Participatory Governance)
September 2021 (Board of Trustees)

COLLEGE oF THE SEQUOIAS
RESEARCH, PLANNING &
INSTITUTIONAL EFFECTIVENESS

RESEARC

MEASURING EVERYDAY
cos.edu/Research
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% ACCJC Guide to Evaluating and Improving Institutions

)\
COLLEGE OF THE SEQUOIAS ]

O What criteria and processes does the college use to
determine its priorities and set minimum
expectations (institution-set standards) for student
achievement, including required expectations of
performance for course completion, job placement
rates, and licensure examination passage rates?
(Federal Regulation)

O To what extent does the college achieve its
standards? (Federal Regulation)

O How does the college use accreditation annual report
data to assess performance against the institution-

set standards? \0“

<
Q If an institution does not meet its own standards, what 00

plans are developed and implemented to enable it to e
reach these standards? (Federal Regulation) :



Student Achievement Data Requested by ACCJC

COLLEGE oF THE SEQUOIAS

District level

dCourse Completion Rate

1 Student Certificate
Completion

dStudent Degree Completion

dStudent Transfer to 4-year
Colleges/universities




LS Methods for Setting and Using the Standards
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Proposed Method for Setting the Standards

.

1. Review most current and historical

performance (multi-
year/longitudinal data
disaggregated by ethnicity and
other demographic characteristics
as appropriate)

. Generate multi-year averages for

performance (5-8 years)

. Determine performance indicators

based on data analysis,
institutional history and context
(standards)
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Proposed Method for Using the Standards

GOOD

Develop a performance range
and/or color coding (Trapp, 2013):

Range
=>5% Above Target-Excellent
Pyt i + or — 5% On Target-Good

=<5% below target- needs attention

=<5% Below Target-Needs
Attention
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Proposed Standards

Percentage of 6-yealveﬂ-

Minimum Aspirational

Standard Metric

Course Completion
Transfer (Volume)
Degrees (Method 1)
Degrees (Method 2)*
Certificates (Method 1)
Certificates (Method 2)*
Certificates (Method 3)

*Selected/preferred method

March/April 2018




~Cos  Proposed Standards

THE SEQUOIA!

' ‘ t Proposed Standards
| _— Multi-Year

'ﬂﬁ'ﬂﬁlﬁ“ﬁ‘ Average Recent
Standard Metric (6-Year)  Year/TermData Minimum  Aspirational
Course Completion 10% 11% 67% 14%
Transfer (Volume) 920 852 828 1,012
Degrees (Method 2) 929 1,054 883 1,068
Certificates (Method 2) 543 711 489 652

March/April 2018
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Student
Achievement Area

Course Completion
Rate

Student Degree
Completion

Student Transfer to
4-Year
Colleges/Universities

Student Certificate
Completion

Baseline Years

Institution-set Standard

Recommendations

and Outcomes

Multi-Year Stretch or
District Minimum | Aspirational
Average Standard Goal

70%

(Fall 12-17) 67% 74%
929

(2012-17) 883 1,068
920

(2010-2016) 828 1,012
543

(2012-17) 489 652

» Course Success: Fall 2017

* Degree Completion: 2017

* *Student Transfers: 2015-16
» Certificate Completion: 2017

Baseline Year
2017

71%

1,054

852*

711

Reported Reported
Year/Term | Year/Term
2018/19 2019/20

& 2% QO 74% @

@ 1,335@ @ 1538 @)
@ 916 |©1024 @

@338 OO 719 O



COS  Follow participatory governance structure

COLLEGE oF THE SEQUOIAS

Review & Discussion

Where/Who

(participatory governance group) When
Academic Senate (by Ozturk) May 12, 2021
District Governance Senate (by Ozturk) May 11, 2021
Management Council (by Ozturk) May 19, 2021
Senior Management (by Ozturk) May 6, 2021

Board of Trustees (by Calvin) September 13, 2021
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California Student Success

Metrics

Community
Colleges

METRICS
DASHBOARD

DASHBOARD




California o
| Community = Digital Futures
e’ Colleges
About m News Resources~™

What is Student Success Metrics?

To provide a holistic approach to the California community colleges’ work on student success, the Chancellor’s Office worked with a broadly

representative group of practitioners to develop Student Success Metrics.

Organized around common goals such as adult education/ESL, short-term career education, and degree/transfer, the metrics capture

progression along students’ educational journey from recruitment to completion, transfer, and the workforce.

Student Success Metrics pinpoint critical milestones and accomplishments that align with the Vision for Success and the Student Centered

Funding Formula, and integrate metrics associated with various initiatives and funding streams.

WHAT TYPES OF METRICS ARE INCLUDED?

The metrics focus on six critical points in students’ journeys. The specific metrics within each point vary based on the students’ goals.

Colleges

Employment

1. Successful Enrollment

2. Learning Progress s

3. Momentum 82&{%&1& Student Success
4. Success Y Metrics

5.

6.

Earnings



California

Student Success

Community | etrics

Colleges

() Statewide () Macroregion () Micraregion ® District O Collage Year

Sequoias District Al '

Examine the outcomes of California community college students

Make a starting selection and click your student journey type

All Students

https:/lwww.calpassplus.org/LaunchBoard/Student-Success-Metrics



https://www.calpassplus.org/LaunchBoard/Student-Success-Metrics.aspx

Student Right-To-Know Rate

_BUS  Dpisclosure Website

California
Community
Colleges

Student Right-To-Know Rate Disclosure Website
Student Longitudinal OQutcomes Tracking System (SLOTS-the First Time Freshman Cohort Study)

2021 Results Posted May 3, 2021
Pick a College: | SEQUOIAS v/

http://srtk.cccco.edu/index.asp



http://srtk.cccco.edu/index.asp

_Bos Federal College Score Car

College Scorecard

« BACK TO SEARCH © ADD TO COMPARE SCHOOL e SHARE THIS SCHOOL

College of the
L
Sequoias
Visalia, CA
10,912 undergraduate students ' T
cos.edu %)
© @ il e
Year Public City Medium 1

INSTITUTIONAL HIGHLIGHTS:

Graduation Rate e

https://colleqgescorecard.ed.qov/school/?123217-College-of-the-Sequoias

Hispanic-Serving Institution



https://collegescorecard.ed.gov/school/?123217-College-of-the-Sequoias
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https://www.cos.edu/research

Research

Office of Research, Planning, and Institutional Effectiveness

Widcome to the Office of Research, Mlanning & Institutional Effectiveness (R-PIE). The mission of the Office of Researnch,
Planning & institutional Effectiveness is to provide research, planning, and assessment services to ofl segments of the College
COMMUNILY. We toke pride in colscting, analyzing, interpreting, and presanting research findings to adrministrators, focuity,
and staff for use in odvancing the COS Mission The olfice supports the District's planning activities, outcomes and
asgessmant eycle, grant requirements, mandoted reporting requirements, basie skills, research projects, acereditotion nesds,
it o requests, and oUNer requests that difsctly sUpport the District missian The Office of B-PIE g lboatsd in the President's
wing of the Sequola building. Pledse teel free to stop by and chat with us aboult your doto and planning needs.
CORE VALUES

= Team-ofiented: Bulld, Monsge and murtuce teams
Accountability: Taks responsibility for our own actions

Integrity: Commit to cpen, honest and transparent decisions and relationships

Continusous Improsemant: Comimilt to on-going assessmeant and ewaleation

Innovoticr: Pursue innovations in data manogement systems thot ane eritical to continusus improvement of quality

= Solutions Ganarate sustainoble dato-driven sciutions to achieve excallanoe G‘ﬂnt Fact Book Ad Hoc Dﬂtu]rkeﬁeurch Request

Conducting Research at COS Reports, Studies, and Surveys Educational Database Resources




COLLEGE OF THE SEQUOIAS

www.cos.edu/research

Thank You!

cos

COLLEGE oF THE SEQUOIAS
RESEARCH, PLANNING &
INSTITI.ITII:INAL EFFECTIVENESS

RESEARCH

MEASURING m EVERYDAY

www.cos.edu/research

https://www.cos.edu/research
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2021 Student & Employee Survey Results

Sequoias Community
College District

Sequoias Community

College District

COS

College of the Sequoig

COS

College of the Sequoig
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COLLEGE OF THE SEQUDIAS COS Student Support Services Survey 2021

e

EABURBIMNG] Succens | EVERYDAY

MEaSURIFG |

Student
Satisfaction

Sequoias Community
College District

B@ MEASURING| SUCCESS | EVERYDAY
www rns nddsResenrck
. h—S FENTTN:

College of the Sequoigg
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COS Student Support Services Survey 2015-2021

D| ssatisfied Dissatisfied :[;‘;:saﬁts:sﬂed\
3% (66) i 3% (49) (69) 29 (52)

Dissatisfied

2017

Satisfied Satisfied Satisfied Satisfied
97% (1911) 97% (1859) 97% (2509) 98% (2059)

Please rate your overall satisfaction with the quality of your education at COS.

Student Satisfaction




COLLEGE OF THE SEQUOIAS COS Student Support Services Survey 2021

Q29 Please rate your overall satisfaction with the quality of your education at COS.

Answered: 2,111  Skipped: 147

Change from 2019

Qr:Cos - +1%
Quality of ™"
Education 0%
Student

v R o

0%  10% 20% 30% 40% 50% 60% T0% B0% 90% 100%

. Dissatisfied . Satisfied

w < 3 0O QOO C == WUn
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COS Student Support Services Survey 2021
Selective Student Comments

cos and the
| love " They are very

encourageé me-

COS is an amazing school. |
am very glad | decided to
come here because they are
always willing to help me and
they want to see me succeed!

MEASURING| SUCCESS | EVERYDAY
woww rng pd s fResenrh
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COS Student Support Services Survey 2021

Q3 Please rate your overall satisfaction with the COS Library/LRC services.

Answered: 2,256  Skipped: 2

Dissatisfied
3% (55)

Library/LRC
Student Satisfaction
97%

-1%

Change from 2019

Satisfied
97% (2009)

w ~ 5 MO QO C e~ OUn



COLLEGE OF THE SEQUDIAS COS Student Support Services Survey 2021

Q6 Please rate your overall satisfaction with the COS-District
counseling services.

Answered: 2,214  Skipped: 44

Dissatisfied
6% (136)

Counseling Services

+6% Student Satisfaction
from 2015 94%

Satisfied
94% (1979)

w ~ 5 MO QO C e~ OUn



COLLEGE OF THE SEQUOIAS

Q10 Based on your most recent experiences, please indicate your level of
satisfaction with the following student services provided at COS-District:

Student Services
Student
Satisfaction

_‘ cH

MEASURING| SuccESsSS | EVERY

Answered: 2,172  Skipped: 86

COS Student Support Services Survey 2021

Change from 2019

Registering

o Classer o = +3%
-1%
+1%

0%
+5%
+3%
Svudent 15 E a -2%

Health Services

Pay Fees

Financial Aid

Admissions/
Records

Food Services

Bookstore

0% 10% 20% 30% 40% 50% 60% T0% 80% 90% 100%

. Satisfied . Dissatisfied

w < 3 0O QOO C == WUn
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COS Student Support Services Survey 2021

Q10 Based on your most recent experiences, please indicate your level of
satisfaction with the Health services provided at COS-District:

0%
Change
from 2019

Answered: 1,357

Dissatisfied
3% (55)

Satisfied
97% (2009)

Health Services

Student Satisfaction

97%

w ~ 5 MO QO C e~ OUn
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Q20 How satisfied are you with the food assistance services (e.g. free

COS Student Support Services Survey 2021

groceries and gift cards) at COS-District?

Food Assistance Services
Student Satisfaction

98%

Answered: 399  Skipped: 1,859

Dissatisfied
2% (8)

+2%

Change
from 2019

Satisfied
98% (391)

w ~ 5 MO QO C e~ OUn
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Q23 Based on your experiences and observations, please rate your
satisfaction with the following facilities services at COS-District:

Answered: 2,136

+12%

Change from 2019 +7% +2%
100%

Student s0%
Satisfaction 50%
With Facilities 4o

20%

0%

The The
condition condition
of the of the
classrooms student...

. Satisfied . Dissatisfied

The
cleanliness
of the
restrooms

Skipped: 122

+2%

The
maintenance
level of

the grounds

+21%

The
availabilit
y of
parking

COS Student Support Services Survey 2021

The
COVID-19
safety
measures

w < 3 0O QOO C == WUn
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Q24 Based on your experiences and observations, please rate your
satisfaction with the following technology services (COS-District):

Answered: 2,142  Skipped: 116

The performance of

: , o
the COS computers E5b b O A)
The performance of COS N
Chromebooks ew
The wireless access at (0)
-
The wireless access via
e New
e S +1%
V)
+19%
MyGiant (Universal o . (o)
+1%

0%  10% 20% 30% 40% 50% 60% TO% 80% 90% 100%

B satisfied [} Dissatisfied

Change from 2019

COS Student Support Services Survey 2021

Student Satisfaction
with Technology
Services

[MEASURING] SUCGESS [ EVER DAY ]

w < 3 0O QOO C == WUn



Student
Perceptions of
Campus Climate

RESEFARCH

[MEasuRINE ] SUcCESS TEVERYDAY

Q26 Please indicate your level of agreement with the following
statements regarding your experiences at COS-District:

Change fro
100%

80%
60%
40%

20%

0%

COLLEGE OF THE SEQUOIAS

m 2019

0%

COS respects diverse student
backgrounds including race/
ethnicity, age, gender, sexual

orientation, religious affiliation,

ability, and cultural beliefs/

practices.

B Agree

. Disagree

Answered: 2,179

+1%

COSis supportive and welcoming

to diverse student backgrounds
including race/ethnicity, age,
gender, sexual orientation,
religious affiliation, ability, and
cultural beliefs/practices.

Skipped: 129

COS Student Support Services Survey 2021

+1%

COS provides all students equal
opportunity to receive services
regardless of their race/ethnicity,
age, gender, sexual orientation,
religious affiliation, ability, and
cultural beliefs/practices.

w ~ 5 MO QO C e~ OUn
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Student
Perceptions of
Campus Climate

[MEasURING] SuccesSs TEVERDAY ]

African-
American

Asian

Filipino

Hispanic

Multi-
Ethnicity

Mative
American

Unknown

White

COS is supportive and
welcoming to diverse
student backgrounds

96%

95%

96%

989%

97%

100%

98%

938%

Agree

COS Student Support Services Survey 2021

Campus Climate

COS provides all
students equal

opportunity to receive
services regardless of

their background

100%

98%

93%

98%

939%

100%

98%

98%

Agree

COS respects diverse
student backgrounds

96%

959%

96%

989%

98%

100%

989%

98%

Agree

98%

District’s Satisfaction
rate for all Campus
Climate items

w < 3 0O QOO C == WUn



COLLEGE OF THE SEQUOIAS COS Student Support Services Survey 2021

Q31 Please indicate how challenging the following issues/obstacles
have been for your educational success at COS-District.

SEMMEESE  Student Reported
— Challenges

Balancing Work
and School

Computer/Technology/
Internet lssues

18%, 339 26%
Issues . Not At All Challenging . Slightly Challenging

Food Insecurity/ .
T W eycergr
=

Moderately Challenging

Housing Instability/ . :
Homelessness Issues §777/a] 14500 5% 4

Medical/Mental
Health Issues 4650 2171 14% 13%
Transportation Issues (6670 D00 3% I
Other Issues , SRR
(specify below) 8200 8294 % 6% c H

NNING
TIONAL EFFECTIVEN

0%  10% 20% 30% 40% 50% 60% T0% 80% 90% MEASURING ] S L e eSS | EVERYDAY ]

g

w < 3 0O QOO C == WUn



COLLEGE OF THE SEQUOIAS COS Student Support Services Survey 2021

Percentage of Students Reporting Balancing Work and School as Very Challenging for Their
Educational Success at COS
26%

Of all students reported that balancing
work and school was very challenging

36% 37% 36%

31%
28% 23%
27%
25% 25% 20%  yage 207 o 25%  25% 25%  26%

WS &
d s

n Ny N &
) ) o " R £
& & ?f’ & & & & & & o
& 2 R R L Q & W o
& R S ~8“’ C o @ &
.g’ﬁ Jsﬁ & @u ©
& & x&
L N
&‘(‘

Student Reported Challenges



COLLEGE OF THE SEQUOIAS Giant Questionnaire 2021

Employee
Satisfaction

Sequoias Community
College District

COS

College of the Sequoig

IMEASURING| SucceEss | EVERYDAY
www rns nddsResenrck



COLLEGE OF THE SEQUOIAS Giant Questionnaire 2021

Q1 What i1s your role at COS:

Answered: 405  Skipped: O

Administrator
8.89% (36)

Board Member
0.99% (4) ]

Classified/ Confidentia.l\
Staff

32.10% (130)

— T =S m

Full-Time Faculty
(including
Department Chairs)
33.33% (135)

Adjunct Fac ulty/ - #
24 .69 l:yn (1 00) INSTITUTIONAL EFFECTIVENESS
resEAR C | |

MEASURING | SUCCESS | EVERYDAY
e N EFEEE

w 0O O < O



COLLEGE OF THE SEQUOIAS Giant Questionnaire 2021

Q3 What Is the primary campus where you perform your job duties (either
remotely or in-person)?

Answered: 405  Skipped: O

Hanford Campus
7% (29)

— T =S m

Tulare Campus
11% (44)

/

Visalia Campus
82% (332)

w 0O O < O




COLLEGE OF THE SEQUOIAS

Giant Questionnaire 2017 vs 2021
Q11 Please rate your overall satisfaction with the work environment.

Dissatisfied m
T% (32) \

Employee
2017 Satisfaction

COLLEGE oF THE BEQUOIAS
REBEARCH, PLANMING S
INSTITUTIONAL EFFECTIVENESS I I

Satisfied [MEASURING] SuccESS | EVERVDAY | Satisfied
93% (409) 95% (379)

Dissatisfied
2% (20)
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Giant Questionnaire 2021

Selective Employee Comments

| 1T
!ﬂzi!ﬁ@:lz};’!.{eil&’f 1!’1@. COS does an awesome job.
Needs are met for faculty

and students!!

Full-Time Faculty

MEASURING| SUCCESS | EVERYDAY
www rng vdaResnnrck




COLLEGE OF THE SEQUOIAS

Giant Questionnaire 2017 vs 2021
COS is a great place to work!

Disagreed . Disagreed

5% (24) 4% (17)
| Agreed
95% (416)

~ Agreed
96% (380)

Employees



COLLEGE OF THE SEWUDIAS Giant Questionnaire 2021
Q10 Please indicate your level of agreement with the following statements about your

workplace.

Answered: 400  Skipped: 5

% who strongly
agree/agree

Q1: Administrator 11110} 100%

e
e

Q1: Board 0
Member 100%

COS is a great place to work.

Q1: Full-Time
Faculty

Q1: Adjunct
Faculty

QM: Classified/
Confidential

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Strongly Agree . Adree Disagree . Strongly Disagree

MEASURING| SUCCESS | EVERYDAY
e t0s 60 Rosen s

— T =S5 m

w 0O O < O



COLLEGE OF THE SEQUOIAS Giant Questionnaire 2021

Q9 Please Indicate your level of agreement with the following statements.
COS Values....

Answered: 404  Skipped: 1

Change from2017 +3% +4% -1% +2%

— T =S m

Lt}
100% 2o/ 1295} 820
80% O
60%
40%
20% e
0% e
An attitude of service Teamwork with a Ongoing self- Innovative,
to others. shared commitment assessment, both sustainable, and data-
and mu“_”j‘l for individuals and driven solutions to S
accountability. as an institution. achieve institutional
excellence.

. Agree . Disagree



COLLEGE OF THE SEQUOIAS Giant Questionnaire 2021

Q10 Please indicate your level of agreement with the following statements
about your workplace.

Answered: 400  Skipped: 5

Change from 2017

0%

[ am provided opportunities for
professional development and
advancement.

— T =S5 m

[ am listened to and respected by
my colleagues.

-2%
+7%

Information at COS is readily
available and accessible.

COS has clear policies, processes,
and protocols that allow me to do
my job effectively.

+6%

Decision-making in participatory 89%%
, 892 New

governance at COS is transparent.

w 0O O < O

[t is easy for me to obtain (v)

information critical to my work. 7 /o

My colleagues display . o

professionalism. 1% Oc) 0 /0
0% 10% 20% 30% 40% 50% 60% 70% 80% 20% 100%

. Agree

@ Disagree




COLLEGE OF THE SEQUOIAS Giant Questionnaire 2021

Q10 Please indicate your level of agreement with the following statements
about your workplace.

Answered: 400  Skipped: 5

Change from 2017

My colleagues display ethical

behavior that is honest and 30 C 3070 o%
trustworthy.

— T =S5 m

I have opportunities to contribute

to participatory governance (e.g., ¥7.9/0) + 1%

committees, councils, etc.).

Trust and respect are important

aspects of participatory governance 0 159/] N ew
at COS.

I believe my work and

(o)
contributions make a difference. 500] - 1 A’

COS is a great place to work. 400 + 1%

I understand the mission and
goals.

_ ¢ §
B E

w 0O O < O

0% 10% 20% 30% 40% 50% 60% 70% 80% 20% 100%

. Agree

H -
. D ISagl ee [MEASURING | __' LCEESS | EvERYDAY |




COLLEGE OF THE SEQUOIAS

Giant Questionnaire 2021

Q11 Please rate your overall satisfaction with the work environment.

Dissatisfied
5% (20)

+2%

Change
from 2017

Answered: 399  Skipped: 6

Work Environment
Employee
Satisfaction

95%

Satisfied
95% (379)

MEASURING| SUCCESS | EVERYDAY
wewde ros v aiRranarsk

— T =S5 m

w 0O O < O



COLLEGE OF THE SEQUOIAS Giant Questionnaire 2021

Q11 Please rate your overall satisfaction with the work environment.

Answered: 399  Skipped: 6
Change from 2017

— T =S5 m

Q1: Administrator +3%
Q1: Full-Time 9507] 500 +5%
Faculty O
Q1: Adjunct (959%) 500 -0,
Faculty 2 A) y
Q1: Classified/ (0405 600 ()
Confidential +3 A) e
Q1: Board Ocy e
Member 0
0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100% S

. Dissatisfied

. Satisfied




COLLEGE OF THE SEQUOIAS

Giant Questionnaire 2021

Q13 To better serve our diverse population, we:

Change from 2017 0%

.1 G G o},r 0 %
80%
60%
40%
20%
0
0% Respect and support
diverse student
backgrounds

including race/
ethnicity, age, gender,
sexual orientation,

Answered: 392
-1% -1%
690} 8.90)

Respect diverse Take steps to

employee ensure equal
backgrounds employment
including race/ opportunity.

ethnicity, age, gender,
sexual orientation,

religious affiliation, religious affiliation,
ability, and cultural ability, and cultural
beliefs/practices. beliefs/practices.
. Agree . Disagree

Skipped: 13

+1%

Hire and retain

faculty and staff
who are sensitive to,
and knowledgeable
of, the needs of the

diverse student

body they serve.

-2%
92/

Provide an inclusive
educational and
employment
environment that
fosters cooperation,
acceptance, and free
expression of ideas.

MEASURING| SUCCESS | EVERYDAY
e t0s 60 Rosen s

— T =S5 m

w 0O O < O



COLLEGE OF THE SEQUOIAS Giant Questionnaire 2021

Q18 Please rate your overall satisfaction with the quality of education
provided for students.

Answered: 386  Skipped: 19

— T =S5 m

Dissatisfied
2.59% (10)

Quality of Education

Employee
10
C?;ng/f Satisfaction
from 2017 97.41%

w 0O O < O

Satisfied
97.41% (376)
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Student Support Services Survey 2021 Giant Questionnaire 2021

3.?55

Sequoias Community : Sequoias Community
College District College District
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https://www.cos.edu/en-us/Research/Documents/2021%20Mother%20Lode%20Results-%20Website%20Report.pdf
https://www.cos.edu/en-us/Research/Documents/2021%20GQ%20%20Website%20Report.pdf
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